SIDE LETTER AGREEMENT No. |
TO MEMORANDUM OF UNDERSTANDING EFF. JULY 1, 2014 - JUNE 30, 2017
BETWEEN
THE ASSOCIATION OF INTERMEDIATE EMPLOYEES (AIE)
AND

CITY OF SAN PABLO

Addition of Information Technology Supervisor Classification

Whereas, pursuant to the Meyes-Milias-Brown Act (MMBA), representatives for the City of San Pablo
(City) and the representatives for the Association of Intermediate Employees (AIE) have met and
agreed to modify the current Memorandum of Understanding; and,

Whereas, the parties have agreed to add a new Information Technology Supervisor classification (see
attached job description) to the list of represented classifications in Section 1 Recognition of the
MOU; and a commensurate salary range (attached) will also be added to the Salary Schedule
(pending City Council approval of an amendment to the City’s Classification and Compensation
Plan); and,

Whereas, All other terms and conditions in the Memorandum of Understanding will remain the same; and,

Therefore, if the foregoing conforms to your understanding and meets with your approval, please indicate
your acceptance and approval by signing in the space below.

FOR THE CITY: FOR AIE:
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Date

Andrea Mendez Representatlv
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Date l(ogello Vlsta Representatlve Daté

ACM/Personnel Administrator
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Kelly Bessions, F’inance Director Date
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INFORMATION TECHNOLOGY SUPERVISOR

DEFINITION

The Information Technology Supervisor will perform professional information technology work,
planning, and coordinating the installation and configuration of operating system hardware and
software and user application software; maintaining and repairing complex problems with
system hardware and software; and modifying operating system hardware and software to
increase performance and meet technical design requirements with a strong emphasis on
customer service both internal and external.

SUPERVISION RECEIVED AND EXERCISED
General direction is provided by the Administrative Services Director. Responsibilities may
include direct or indirect supervision of entry and journey level L.T. personnel.

EXAMPLES OF DUTIES (Duties are illustrative only and not all inclusive)

Manages the day-to-day operations of the LT Division by monitoring system performance,
configuration, maintenance and repair.

Plans and coordinates the setup, installation, and configuration of operating systems (including
hardware and software), new software releases, and upgrades.

Monitors, tunes, diagnoses, and resolves complex operating system, application, and database
problems; monitors network performance to determine future requirements.

Implements, maintains, and documents a backup and recovery process and leads capacity
planning for data systems.

Plans, coordinates, and implements security measures to protect data, software, and hardware.

Analyses equipment performance records to determine the need for repair or replacement.
Recommends changes to improve systems and network performance, and determines hardware
or software requirements related to such changes.

Develops, maintains, and publishes complex custom reports as requested.

Consults with users to identify new business requirements then evaluates and recommends
software and hardware solutions to meet user needs.

Writes and maintains technical procedures, documentation, operational instructions and/or
project or work order status.

Reads and understands technical or other complex materials required for the job.

Works with vendors to assist and support activities.



IT Supervisor City of San Pablo

May supervise entry and journey level staff including hiring, training, cvaluating and
disciplining.

Ensures high availability and acceptable levels of performance ol mission critical host computer
resources.

Develops procedures to maintain security and protect systems from unauthorized use, acts of
nature and user abuse.

Stays current with technological developments in systems administration technology and
recommends ways to take advantage of new technology.

Performs other related duties as assigned or requested.

QUALIFICATIONS

Knowledge of:

Principles and application of municipal government information systems and telephone
systems planning, and development methods.

Hardware, software, and networks, for administrative, business, and specified operational
or technical applications.

Methods of instruction specifically in technical concepts and hardware and software
usage.

Current developments in the field of I.T. data processing and management principles and
procedures of electronic data processing operations.

Principles and practices of budgetary techniques and controls.
Principles and practices of business correspondence and report writing.

Basic supervisory principles and practices including, planning, assigning, monitoring,
and evaluating the work of assigned staff.

Ability to:

Analyze hardware and software acquisition requirements and developing cost estimates
and implementation strategies.

Install and maintain personal computer, network, and peripheral hardware; troubleshoot
and define hardware and software problems.

Instruct others in the use of hardware and software applications, explaining technical
concepts to non-technical users.



IT Supervisor City of San Pablo
Plan and organizc own work, selting priorities and meeting critical deadlines.

Prepare clear and concise written reports, program documentation, user procedures and
other written materials.

Provide supervision and coordinate the work of assigned staff.

Establish and maintain cooperative relationships with those contracted in the course of
work.

EXPERIENCE AND EDUCATION

Any combination equivalent to experience and education that could likely provide the required
knowledge and abilities would be qualifying. A typical way to obtain the knowledge and abilities
would be:

Experience:
Four years of increasingly responsible experience in systems analysis, application

development, and personal, network, and/or mini-computer application; and one year of
supervisory experience required. Some experience in a public agency setting is desirable.

Education:
An Associate’s degree with major course work in computer science, information systems,
business administration or a related field (a four-year bachelor degree is preferred);

LICENCE AND CERTIFICATE:
Possession of a valid California Driver’s license.

PHYSICAL REQUIREMENTS:

The work requires a combination of the following physical requirements depending upon a given
task, on a given day: between 3 to 7 hours of sitting; up to 3 hours of standing, walking, bending,
crouching, stooping, twisting, and turning, firm grasping, pinching, reaching forward or
overhead, lifting and carrying up to 25 lbs.; pushing and pulling 25 Ibs. or less, eye hand
coordination, and driving; between 3 and 6 hours of verbal contact either face to face or on the
phone, finger dexterity, light grasping; vision accuracy (near) and color vision.

MENTAL REQUIREMENTS:

The work requires a combination of the following mental requirements depending upon a given
task, on a given day: taking, interpreting, comprehending and following directions; simple to
complex reading, writing, and math skills; forming, analyzing, synthesizing, coordinating,
compiling, computing, copying, comparing, speaking-signaling, negotiating, instructing,
supervising, helping; performing simple, repetitive tasks to varied, complex assignments,
maintaining work pace; relating to others; influencing others; evaluating, generalizing; and
responsibility for direction.

WORK ENVIRONMENT
Work is performed indoors and outdoors; using a computer and other office equipment; working

alone; working around or with others.
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